
Power BI as a Service
Take advantage of a modern 
Power BI service operated 
by specialists

The Adatis Power BI as a Service enables organisations to harness the power of data 
visualisation with scalable support, suitable for small teams with limited experience 
through to enterprises with global rollouts of Power BI. Ensuring your analytics and 
reporting remains trusted and relevant for all.

Power BI as a Service provides:

› A service that fully supports your existing in-house capability without the need to 
provide an in-house specialist team.

› Removes the need for you to attend to the operation of the platform and provides 
the support to enable self-service analytics.

› The ability to scale up and out your own Power BI delivery and analytics capability.
› Freedom of a monthly subscription model.

Adatis is ready to support your Power BI platform today without the need for 
a large resource demand from your side - with access to your environment, 
we are set to go.

› Essential Plan – Reactive Managed Service for Power BI.
› Established Plan – Proactive Managed Service for Power BI.
› Enterprise Plan – Managed Service for enterprise scale Power BI roll outs.

Customised service approach
Adatis has three Service Plans which provide guidance on our comprehensive 
catalogue of services. We tailor the service we design and deliver serving customers 
with very different levels of technical competencies based on the following three levels 
of service. From organisations with no Power BI competencies to experts who need 
support with complex cases:
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All Service Plans include the option of Adatis delivery capacity to accelerate the 
rollout of Power BI with the flexibility of implementing changes within days or 
even hours. We can cover shortages in existing team resource flexibly - no need 
to hire a contractor. Use our team as and when you need them.

Included with fair usage Call Off Included based on procured capacity via Call Off Units A cost option

Service Plan Essential Established Enterprise
Reactive Support - 3rd Line Incident Escalation and 
Resolution
Virtual “Ask and Adatis Power BI Expert”

Monitoring, including service availability, data refreshes, 
data issues, usage and engagement, consumption and 
cost optimisation
On-site “Ask Adatis Power BI Expert”

Access to the “Adatis-Learning Hub” including on-
boarding accelerators, collaborative learning classroom 
based learning
“Follow the Sun” service up to 24/7 Service

On-Demand capacity to scale up and out your own 
model / report / dashboard development Call Off Call Off Call Off

Design and architecture advice and support for the 
wider Azure Data Platform Call Off Call Off

Power BI governance, rollout abd adoption service Call Off

Cloud Solution Provider Catalogue
Full service and licence provisioning including 
environment configuration and licence recommendation 
and management
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