
Supporting, optimising & adding robustness to database systems can incur large operational 
costs and high levels of resource to keep the database systems operational and up to date 24x7.  

The Adatis Database Administrator as a Service (DBA as a Service) provides a comprehensive 
administration service for on-premises and cloud databases including Microsoft SQL Server, 
Azure SQL Managed Instance and Azure SQL Database workloads related to critical transactional 
and analytical workloads. 

Whether you have a handful of critical operational databases or an entire enterprise estate, 
Adatis can operate as a complementary specialist service to an existing in-house capability or 
provide a full outsourced operation. 

The peace of mind of a modern DBA service operated by specialists 

The benefits of this service: 

Database Administrator (DBA) as a Service 
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Reducing costly overheads and resourcing, enabling internal teams to leverage 
business knowledge for other valuable activities.

Providing visibility of your estate and its performance with efficient management. 

Minimising costly disruptions to services and business critical processes.

Reducing operational and licensing costs.
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Database Management & Maintenance 

Proactive Monitoring & Alerting 

Security & Access Management 

Capacity Planning & Resource Management 

Patching & Version Lifecycle Management 

Manage and support the database estate, solving problems 
or configuration issues and maintaining the health and 
performance of the organisation’s databases.

Monitoring the estate for any outages, error messages and 
proactively checking for issues that can cause an outage to 
the database or SQL Server instance availability, resolving 
before there is disruption.

This includes encryption implementation, security audit 
implementation and compliance with industry regulations. 
We advise on data governance best practice across the 
estate.  

To support optimal performance of databases, we ensure 
that it has the resources it needs to meet the demands 
of the business. This includes monitoring and forecasting 
growth and planning for capacity and resource needs. 

We keep the database estate up to date with the latest 
security patches and software versions to mitigate the risk 
of any service disruption or degraded performance. 

5 pillars of the Adatis DBA as a Service 



Included 
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Why choose Adatis? 

Adatis are a leading Microsoft specialist Data Analytics and Business Intelligence consultancy. 
We work in flexible, agile and collaborative ways to help organisations unlock the power and 
value from their data, helping to improve business performance, better serve and engage 
customers, empower employees, uncover efficiencies, and enhance decision-making. We 
combine technical expertise with deep understanding of people and processes, helping 
organisations to deliver value, faster. 

Finally, we love what we do – we are geeks! 

Adatis DBA as a Service Options

We have three different plans to suit your organisation; Essential, Established and a Custom 
Service Option.

Service plans Essential Established

Database Management Support Basic & Database 
Maintenance

Database Management Support Advanced & 
Database Maintenance

Performance Analysis

SQL Server Version Lifecycle Management 

Capacity Planning & Resource Management 

Business hours coverage (8am - 6pm) 

Option to extend business hours coverage

Included

Service Monitoring & Alerting

Security & Аccess Мanagement

Included

Included

Included

Included

Included

Not an option

Call-Off

Call-Off

Call-Off

Included

Included Included

Custom Service Option
Build a flexible, custom schedule that is tailored to your requirements 

Performance Monitoring & Alerting Not an option Included

Included

Included



Adatis DBA as a Service could help you. 

The service fully supports your existing in-house capability without the need to provide an 
in-house specialist team. You also have the ability to scale up the service and scale out to 
provide ad-hoc development capability and other auxiliary services.

If you would like to learn more, or get started with DBA as a Service, then please get in 
touch.

Modern Data Platform

Data ScienceData Architecture Data as a Service

Data Analytics Data Strategy

Visit us at: www.adatis.co.uk

Email us at: enquiries@adatis.co.uk 

Call on: +44(0)12522677


